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STATE OF SOUTH CAROLINA

(Caption of Case)
IN RKI

REQUEST FOR CERTIFICATION OF THE USE
OF UNIVERSAL SERVICE FUNDS PURSUANT
TO 47 C.F.R. 54.314 AND
TELECOMMUNICATIONS ACT section 254(e),
FEDERAL COMMUNICATIONS COMMISSION
CC DOCKET NO. 96-45 (2018)(FORM 481); AND
ANNUAL REPORTS FOR ETC

9
) BEFORE THK
) PUBLIC SERVICE COMMISSION
) OF SOUTH CAROLINA
)
) COVER SHEET
)
)
) DOCKET

) NUMBER: 2018 - 14 - C
)
)
)

(Please type or print)

Submitted by: Victoria Martin
Address: 1725 Windward Concourse Suite 150

Al haretta Geor ia 30005

SC Bar Number:

Telephone
Fax:

Other:

678 672-2831

770 232-9208

Email: etc telecomcounsekcom
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service ofpleadings or other papers

as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Check all that apply)

Q Emergency Relief demanded in petition Request for item to be placed on Commission's Agenda expeditiously

Other:

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Q Electric/Water

Q Electric/Water/Telecom.

Electric/Water/Sewer

Q Gas

Q Railroad

Q Sewer

H Telecommunications

Q T~o~non
Q Water

Water/Sewer

Q Administrative Matter

Q Other:

Q Amdavit

Q Agreement

Q Answer

Q Appellate Review

Application

Q Brief

Certificate

Comments

Q Complaint

Q Consent Order

Q Discovery

Q Exhibit

Q Expedited Consideration

Q Interconnection Agreement

Q Interconnection Amendment

Q Late-Filed Exhibit

Letter

Memorandum

Q Motion

Q Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Q Petition for Rule to Show Cause

Q Petition to Intervene

Q Petition to Intcrvcnc Out ofTime

Q Prefiled Testimony

Promotion

Q Proposed Order

Q Protest

Q Publisher's Affidavit

H Report

Request

Q Request for Certification

Request for Investigation

Q Resale Agreement

Resale Amendment

Q Reservation Letter

Q Response

Q Response to Discovery

Return to Petiuon

Stipulation

Q Subpoena

Tariff

Q Other:
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: Isteinhart@telecomcotmset.corn

Telephone: (770) 232-9200
Facsimile: (770) 232-920((

August 13, 2018

VIA FEDERAL FXPRESS

ChiefClerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Q LINK WIRELESS LLC
Docket No. 2018-14-C

~j" GNIY6~
ALI() 14?()III

PSCSC
MAIL/ DMS

Dear Sir/Madam:

Pursuant to Staff Request, enclosed please find for filing the Company's ETC Annual Report, which
includes a copy of the FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self/+
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Stemhart
Lance J.M. Steinhart, P.C.
Attorneys for Q LINK WIRFLESS LLC

Fnc1osures
cc: ORS via USPS (2 copies)
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BEFORF.
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2012-15-C

RemlYSOI
AU(I 'I 4 tUI()

IN RF: Amended Application of Q LINK
WIRELESS, LLC for Designation as an
Eligible Telecommunications Carrier in the
State of South Carolina

PSC SC
MAIL/ DMS

ETC ANNUAL REPORT

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2013-638, Q LINK

WIRELESS LLC ('Q Link" or "the Company"), by undersigned counsel, hereby submits its

2018 Eligible Telecommunications Carrier ("ETC") Annual Report and respectfully requests that

the South Carolina Public Service Commission ("Commission") certify Q Link's eligibility to

receive federal low income support for the 2019 calendar year. Q Link submits the following in

compliance with 26 S.C. Code Ann. Regs. 103-690.1:

I. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

Q Link certifies that it is in compliance with the CTlA Consumer Code for Wireless

Service, as it is required to do pursuant to 47 C.F.R. ss 54.202(a)(3). See also Exhibit A.

H. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

Q Link is not aware of any unfulfilled requests for service in the prior calendar year from

Lifeline-eligible customers who completed the application process, including provision of all

necessary documents required to be enrolled.

103-690.1(b)(4) — Number of complaints per 1,000 handsets

Q Link had 0.15 complaints per 1,000 handsets in the prior calendar year.
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103-690.1(b)(5) — Certification of compliance with app'licable service quality
standards and consumer protection rules

Q Link certifies that it is in compliance with all applicable service quality and consumer

protection requirements and standards, including the CTIA Consumer Code for Wireless Service.

See Exhibit A.

103-690.1(b)(6) - C'ertification of ability to function in emergency situations

Q Link provides service by reselling the wireless network services of facilities-based

underlying carriers such as Sprint and T-Mobile ("Underlying Carriers") and certifies that it is

able to remain functional in emergency situations based on 47 C.F.R. li 54.202(a)(2). See

Exhibit A. The Company obtains from its Underlying Carriers the network infrastructure and

wireless transmission facilities to allow the Company to operate as a Mobile Virtual Network

Operator ("MVNO"). As Tier I carriers, these Underlying Carriers have redundancies, back-up

generator power and an extensive disaster recovery program, as well as rea'sonable amounts of

back-up power and the ability to reroute traffic around damaged facilities and manage traffic

spikes resulting from emergency situations. As an MVNO, these capabilities benefit Q Link's

customers.

103-690.1(b)(7) — Certification regarding provision of comparable local usage plan

Q Link certifies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC") in the relevant service areas. Q Link offers a variety of rate plans that

provide its customers with local usage capabilities, but without the burden of contracts or

activation fees. Q Link's offering exceeds those of the ILEC in severe'I respects. Q Link offers

customers a certain amount of service free of charge. Q Link customers can use these free

minutes to place calls statewide (and even nationwide) because Q Link does not constrict

customers'se by imposing a local calIing area requirement. Q Link also provides Lifeline
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customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services

at no cost.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated l'rom

federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

Q Link had 39,368 Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) — Copies of responses to thc Lifeline Verification Survey or
Certification filed with USAC

Q Link has previously filed with the Commission a copy of ils most recent Annual

Lifeline Certification (Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit B for a copy of Q Link's FCC Annual Rcport (Form 481).

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
l725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (l ax)
E-Mail:Istcinhart tclccomcounsel.com

July 10, 2018
Anorneysfor Q LINK WIREEESS LLC
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EXHIBIT A
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Service Quality and Consumer Protection

The Company is committed to satisfying all applicable state and federal requirements related
to consumer protection and service quality standards.

The Company compiles with the Cellular Telecommunications and Internet Association's

(CTIA) Consumer Code for Wireless Service.

1. Disclose Rates and Terms of Service- These are fully disclosed in advertising as well as on

the Company's website.
2. Make Covera e Ma s Available —Coverage maps are available on the Company's website.
3. Provide contract terms — the Company does not employ contracts.
4. Allow a trial service -Since Lifeline customers receive free service, there is no contract
with company to the service on their part. If the service does not suit their needs, they can

cancel service.
S. Provide S ecific Disclosure in advertisin — All Company advertising, including its website,
fully discloses charges and service parameters.
6. Se aratel Identi Cardier Char es from Tax on Billin Statements — the Company does
not render billing statements to its prepaid customers, but for every transaction they make,
service charges vs. taxes are fully described.
7. Provide Customers with the Ri ht to Terminate Service U on Chan esto Their Contract—

As mentioned, we don't employ contracts so this provision does not apply.
B. Provide Read Access toCustomer Service — Customers can call customer service for free

by dialing 611 or a toll free number. These numbers are disclosed on the Company's
website and in advertising and customer welcome materials. Customers may also access
Customer Service online through the Company's website.
9. Prom tl Res ond to Customer In uiries and Com laints from GovernmentA encies—

We promptly respond to all complaints. If a customer care representative cannot help a

customer, we have an escalation process. The Company is committed to resolving customer
questions, concerns and complaints in a swift and satisfactory manner.
tO.~Pi Pff — yh C p yp t tth pf W f t ff tf

accordance with applicable federal and state laws. Our privacy policy is available, via link, on

every page of the Company's website.
11. Provide Consumers with Free Notifications for Voice Data and Messa in Usa e and
international Roamin — Because the Company's service is prepaid, customers are not able

to incur overage charges. However, the Company provides, at no charge, (a) a notification to
consumers of domestic wireless plans that include limited data allowances when consumers
approach their allowance for data usage; (b) a notification to consumers of domestic voice
and messaging plans that include limited voice and messaging allowances when consumers
approach their allowance for those services; and (c) a notification to consumers without an
international roaming plan/package whose devices have registered abroad and who may
incur charges for international usage. The Company also clearly and conspicuously discloses
tools or services that enable consumers to track, monitor and/or set limits on voice,

messaging and data usage.
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12. Abide b the followin rinci les re ardin the abili of customers former customers
and individual owners of eii ible devices to unlock hones and tablets "mobile wireless
devices" that are locked b orat the direction of the carrier—

(1) Disclosure. The Company has posted on its website its clear, concise, and readily
accessible policy on postpaid andjor prepaid mobile wireless device unlocking.

{2) Postpaid Unlocking Policy. Not Applicable.
(3) Prepaid Unlocking Policy. Upon request, the Company will unlock prepaid mobile

wireless devices no later than one year after initial activation, consistent with
reasonable time, payment or usage requirements.

(4) Notice. The Company will clearly notify customers that their devices are eligible for
unlocking at the time when their devices are eligible for unlocking or automatically
unlock devices remotely when devices are eligible for unlocking, without additional
fee. The Company reserves the right to charge non-customers/nonformer-
customers with a reasonable fee for unlocking requests. Notice to prepaid
customers may occur at point of sale, at the time of eligibility, or through a clear and
concise statement of policy on the Company's website.

(5) Response Time. Within ten business days after receiving a request, the Company will

unlock eligible mobile wireless devices or initiate a request to the OEM to unlock the
eligible device, or provide an explanation of why the device does not qualify for
unlocking, or why the carrier reasona'bly needs additiona'I time to process the
request.

(6) Deployed Personnel Unlocking Policy. The Company will unlock mobile wireless
devices for deployed military personnel who are customers in good standing upon
provision of deployment papers.

The Company reser'ves the right to decline an unlock request if it has a reasonable basis to
believe the request is fraudulent or the device is stolen.
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Functionality in Emergency Situations

As a reseller, the Company relies upon its underlying facilities-based carriers (Sprint and/or
T-Mobile, collectively "Underlying Carriers") fox functionality in emergency situations.
Through the Company's agreement with its Underlying Carriers, Q LINK WIRELESS has the
ability to remain functional in emergency situations. The Underlying Carriers wireless
networks have reasonable amounts of back-up power and the ability to reroute traffic around
damaged facilities and manage traffic spikes resulting from emergency situations. Each cell
site is equipped with two to four hours of battery back-up power, and many cell sites provide
overlapping coverage for neighboring areas, ensuring that coverage continues in the event of
damage to a particular facility. These neighboring cell'ites can be adjusted to provide
coverage to a wider service area in the event of an emergency. As an MVNO of Underlying
Carriers, these capabilities benefit Q LINK WIRELESS customers.
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EXHIBIT B

FCC Form 481
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&010& Study Area Code

&015& Study Area Name

«020& Program Year

&030& Contact Name: Person USAC should contact
with uestions about this data

249029

0 '4 k ei 1 0 Lhc

2029

He ther Ktrhy

&035& Contact Telephone Number. 7'l02227000
Number ol the erson Identitied In data line &030&

&039& Contact Email Address:
Email et the erson Identifled in data line &030&

Form Type 54.422

Page 1
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&010& Study Area Code

&013& Study Area Name

&020& Program Year

&030& Contact Name - person USAC should contact regarding this data

Contact TeIephone Number - Number of person identifIed in data line
&033&

Contact Email Address - Email Address of person identified In data line
&039&

&030&

&400)

Select from the drop down fist to indicate how you would like to report
voice complaints (zero or greaterl for voice telephony service In the prior

calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwrsc utilize.

&410& Complaints per 1000 customers for fixed voice

&420& Complaints per 1000 customers for mobile voice
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oto

015&

%14

Olae

SIMT A Cwl

St dyA N

p g v

G t Nn -P USAC h Idcont ctng ml gthbd t

Link Wireless LLC
2019

Heather Kirh
otss c t NT upi u b -n I fp Id tm dhdsrsllmmso 7702327605

et est el ecomcouns el . corn
C t UE IAdd -E Iladd fp Id tlg dine t g smso

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). P/ivately held carriers must ensure compliance with the
finanoal reporting requirements set forth in 47 CFR 54.313(f)(2). I fuaher certify that the information reported on this form and in the documents
attached below is accurate.

(3003)
Program Repen on 5 Year Plan
ca rle cenlb s to 54.313(f)(1)l 5)

(3010A)

(3010B)

(3012A)

(3012 B)

(3013)

(3014)

certlflc ti of Pubgc Interest obligations (47 cFR5
54.313 (f)(1 I 6l)
Picasso o ideAtt ch e t

community Anchor institutions (47 cFR 5

54.313(fl(1)gl))
PleaseP o ide Attach e t

Is you comps 7 a Privately Held ROR Carrier {47 CFR

554.31aif)(2))

Ity ndomyou companyfgetheRUSa nual sport

Name ot Awached Document Uwlng Reo in d

Information

Name of Attached Document Ustlng Required
Information 0 0(Ves/No)

(ves/Nol 0 0

(3015)

(3016)

(3017)

(3016)

(3019)

(3020)

(3021)

(3022)

(3023)

Pie e check these boxestoconfirm that the
U chedPDF,onll e3017,contalnstherequi ed

I lon ation pursuant to 5 54.313(f)(2) compga ce
requi esi
Electro Iccopyofthel a u IRUS sports
(Ope ti gReportlo Teleco u I tio s

Bo om:rs)
Docu e t(s) Ithbal n«esheet,lncomestat m nt
and Statement of Cash Flo s

Ifth e*po selsye*o 6 e3014,attachyo r
company's RUS ann al mport and ag required
doc ntatlon
If the esponse Is no on line 3014, ls vour company
auditedf
Ifthe capo seIsyesongne301g,pleasecheckthe
boxesbelowtoconRrmvou submlsslo o
3016 pursuant to 3 54.313(f)(2), contal s:

Eithe scopyofthei audltedfl anclalstateme t;or
(2) a financial mport in a tormat comparable to RUS

Operatl BRepoqfo Telecommu icatio s Born un s

Document(slfo Bala cesheet,lncomesuteme r
snd Statement of Cash Flows

Management leuc a d/or audit oplnio Issued by
the independent cenlfied pubgc accounts t that
p domedtheco pant/sy ancialaudit.
Ifthe esponsels oo 6 egptS,pl h ckthe
boxes below to conRrm your submission on line

3D26pe sua tto354.313(f)(2),co tain,
Copy of their financial statement which has been
s b)ect Io eview by an mdependent certified pubkc
accountant; or 2) flnandal report in a format
co pa able toRUS Operating Report for
Telecommunications Bor owen
Unde lying infornutio sub)ected toe ewe byan
Idp d t nlndpba t t

Name of Attached D me t Uwtmf Req ired
tnfomwtlon

(7« /No) O Q

(3024) Und rlyingl formatio subkmedto officer
cengicatioii.

(3025) Document(s) with Balance Sheet. Income State ent
end statementof Cash sl s

(3026) Att htheumrl h masti g q I d f tm N of Attach d Docu nt Usting llequir d
I fo m tio

rw is
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&010& Study Area Code
&D15&

&020&

Study Area Name
P ram year

&030& contacbName -person UEAc should contact regardrng this dam
&033& Contact Telephone Number - Number of person identified rn data Brw «03ty
&039& contact E ail Address - Emag Address of person identmed in data gne «tHo

4003 Rural Broadband Experiment

Authorised Rural Bro dba d Experiment (RBE) redplants must address the certgkatlon for puMc lntwest obligadons and provide a
list of newly served community anchor institutions.

pub gc Interest Obligations — f&X 14-98 (paragraphs 26-29, 23)
Please address Une 4001 regarding compliance with the Commission's public interest obligatlom Ag RBE partklpants must provide a
response to Une 400L

4001. Recipient certifes that it Is offerlog broadband meeting the requisite publk 3 terest obligations mnsutent with the category for
which they were selemed, including broadband speed, latency, «sage capadty, s

aerates

that are masonshly comparable to rates for
comparable offering» rn urban arem.

Community Anchor Institutions — FCC 14.93 (paragraph 79)

4003a RBE participants must provide the number, names, and addresses of community anchor fnstitutions to
which they newly deployed broadband servxe in the preceding calendar year. On this line, please mspond
(yes — attach new community anchors, no — no new a nc hors( to indkate whether this itst will be provided.

If yes to 4003A, please provide a response for 40030.

4003. P ovlde the number, names and addresses Nar eof Attached Document Dating Recur ed Information
of community anchor institutions to which the
recipient newly bcg providing access to
broadband service In the preceding calendar year.

p&n ts
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ws is

'N(gp)'APstaPIninarddgantsnkdgikxni, ml/tbn& -;0:, I"'4,,*, vn . ii sec~me&ac,,& P~

colo& Study Areagode
c015&

&020&

Study Area Name
Program Year

&03ty Contact Name- Penon USAC should contact regarding this data
&035& Cbntact Tetephohe'Number - Number of person Identified In data line «030&
&039& Contact Email Address - Email Address ot person Identified In data gna &030

5005 Alaska Pier

(5010) Do you participate in then(asks plany (Yes/No)

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011) commercially available in the previous calendar year in areas previously served

exclusively by performance-limiting sateglte backhaul.
(Yes/No)

(5012)
If the filing cardier identified in its approved perfomance plans that it rages exclusively on
satellite backhaul for a certain porlton of the population ln its senrice area, indicate whether
ar y terrestrial backhaul or other sategite backhaul became commerclagy available in the
previoius calendar year In areas that were prevloiusly served exclusively by satellite backhaul.

(Yes/No)



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

August15
9:46

AM
-SC

PSC
-2018-14-C

-Page
27

of31

Page 17

«010& StudyArea Code

«015& Study Area Name

«020& P og m Ye r

«030& Contact Na e-Person USACshould contact egardlng thts data

249525

0 Mm nsc 1*

all l9

5 ch c st*by

«035& contact relephone N mher-Numbe of p rson ldentmed inc&ta iim «030& Yzo2327505 ~.
039& Co tact Email Address-Email Address of perse tdenti.md i data linc 4lgo& stet mmmoun 1.

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARIIIER IS NLING AI9NUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the AnnualReporting for CAF or LI Recipients

Ic Nlfyth tie offim oftherepoolng canter;myrespsnslMitisslndudeensurlngtheacc racy oftheadinualreportlng eq I e e tstoru hmrsalsenrlcesupport
redplents; and, to the best of my knoudedga, the I fom ation reported on this form and In any attach mts Is accurate.

Name of Re rti g ca ler:

Signet re of Authorized Offlce .

P inted name of Authorized Offca .

Oats

tleo posltlo ofAutho hedotficer:

elcpho u be of Autho ized Offi«ert

Stud Area Code of Reporting Carrierc Fili Oue Oats fo this formt

isf gy kl gmlmn I ot thlsfo t p Nh dtwfuemfwfutum mlsrthscemmcekml ntAct I193s, 470scH502 503th), rl * I PI t
tm ta tm u nmsrnmrode. muse.5tcot.

Pg 17
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Pege 18

0160 Contml Nn SOE00386/DMECb~mn 30$IU319'10

Study Area Code

015& Stud Aiei&Naiiie

&020& Pr sm ye*

&DSD& Cont ctName-Peru nUSACshomdcontactre rdln this data

249025

0 I.tnk ilirels 8 Iz.c

2019

8 th Ki by

&035 cortactTele ho su mb* -N be orp Id tglwll 6 islln&030 7702M7805 m t.

039 conmngmasndd ss-EmagAddressof nor ide till di d t 0 030 steat le o o *1.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'3 BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I certify that Plame of Agent) 3 T I* I * I ~ aum~ to submit the Informagon mpwtwl on behalf ol the eporgng can I r. I

l*o c mfy that I a olfic ror the repord 0 cents, y mp sit 'Sties Inw de ens rlkmlhe ace racy of the ann el data reporgng require«wrap wd d to the auth kod
808 I; d, Io fh kw of ~ It«a«lodge, the nips la end date pnwlded Io tli 8 Ihorlzwl egest Is scc &8ti&

Name of Authorized nw t: mm rt 2 ieco cospliauc
Nwnenfn porn sc r I . 0 UI k iit I uuc

Ignature of Authorhed Drear: CERTIFIED ON I.INE

Pn tedn ofsmt I ednm Sess Asad

itl~ 4 zhkmofmnl ized plflc r, cgo

kohen mber et Autho hed Df gear. 800610154 0

StudyAr acodeofRsponl c n: 249025 sgl DueDateforthnfomt 07 02 2018

Data 07/05/2018

&w rwtwlly ki Sfl « t I o \hi f 3 9 nmwbvs kilt d 0 D I tk sAnof1934,47USCN502503(b), fk rl Pd t
w TlileIS I\heU Itu!St t DWAWUAC3100L

TO BE COMPLETED BY THE AUTHORIZED AGENT;

Certification of Agent Authorized to FBe Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

l,asegemfo thempwd gcarrl r,cenlhl that la a thwimdto submit theannuslmponsfo u I emalseM&csuppon edplentso behalf oftheaeponlngcarrler lhave pro Ided
the data

sported herein based
on dat

provided by dmmpwtl g puris, awl, to the best of ~ k ~dge, Ihe Infomunl r ported herwn Is accurate.

Nameofg pont gC4 ler:

Namewiwtho itedAg ntFirm'I

0 innk Htzoz IAC

tuip c T I co co li
510 t ofA th dtedAg ntorEmplo ofzue t csRrrmso DEuznE D t I 06 27 2018

N m of Auth* ized t Empl er vt rori N cri
itl o ni ofmnhorl d tor Employ fAg t Re I co 8 ci 11 t
ele ho n mberotA«thorlted nwrE e I nt: 67e6'722832 r.

St«i A Cod of R portliig CeiTler 249025 fglngDu Dat forthlsformi 07 02 20 8

P wlc sv kl stir! « t ii thi f c I»s ibwbvs I n' 6 th c I tlo A&t f1934, 47u.i.cM502,503(bl, 8 eo I Pin t d Till~
Isofil 0 li dit t**code,lsusz'1001,

Page 13
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Form 481 section 1210 Q LINK WIRELESS LIFELINE OFFERING Effective 12/I/2017

Bundle Plan 1: 350 Minutes & I GB Data ".LINK ALWAYS ON"
350 anytime minutes per month
Unlimited text messaging
I GB data per month
Minutes & data do not rollover
Net cost to Lifeline customer: $0

Data-Onl Plan 2: 1 GB Data
I GB data per month (no rollover)
Net cost to Lifeline customer: $0

Bundle Plan 3: 750 Minutes & 1 GB Data
750 anytime minutes per month
Unlimited text messaging
I GB data per month
Minutes & data do not rollover
Net cost to Lifeline oustomer: $15 every 90 days*

*Fee waivedfirst 90 days; thereafter, ifcustomer misses payment, customer is automatically
moved to the no-cost Bundle Plan l (Q L/NK ALWAYS ON)

Bundle Plan 4: 1000 Minutes & 100 MB
1000 anytime minutes per month
Unlimited text and picture messaging
100 MB data per month
Minutes & data do not rollover
Net cost to Lifeline customer: $0

All plans include:

~ Free data-capable device
~ Free calls to Q LINK Customer Service

Free calls to 911 emergency services
~ Free access to Voicemail, Caller-ID, and Call Waiting features
~ Voice minutes may be used for Domestic Long Distance at no extra charge
~ Data is at 3G speeds or higher

Additional Airtime available for purchase, rates posted on Q LINK's website:
htt s:// linkwireless.com/members/cart/ uick urchase.as x

Complete program terms and conditions posted on Q LINK's website:
h s:// linkwireless.com/terms/states.as x
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AFFIDAVIT

STATE OF FLORIDA

COUNTY OF DRO'tvVARD

Personally came and appeared before me, the undersigned Notary, the within named lssa
Asad, who makes this his statement and Affidavit upon oath and affirmation of belief and
personal knowledge that the following matters, fact and things set forth below are true and
ccnrect to the best ofhis knowledge.

Q LINK WIRELESS LLC certifies that its Lifeline discounts or the equivalent thereof
are equal to the amount of total Federal Universal Service Fund support per line.

Issa Asad, CKO
Q LPifK WIRKLKSS LLC

SWORN TO and subscribed before me, the
undersigned Notary Public, the ~ day of

, 20@.

My C '»'i ~DCk


